
EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Basic Weekly Service* (rates include Food Scraps, Recyclables, & Yard Trimmings) Billed Quarterly

Curbside Quarterly 
Rate

Sideyard 
Quarterly Rate

19-gal Solid Waste /19-gal Food Scraps Split Cart $114.84

19-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc $147.94

26-gal Solid Waste /19-gal Food Scraps Split Cart $124.81

26-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc $157.92

45-gal Solid Waste /19-gal Food Scraps Split Cart $146.81

45-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc $179.91

67-gal Solid Waste /29-gal Food Scraps Split Cart $168.64

67-gal Solid Waste /29-gal Food Scraps Split Cart Backyard Svc $201.76

*  Quarterly rate also includes 96 gallon split cart for recyclables and a 96 gallon yard trimmings cart.  64 gallon split cart for recyclables is available upon request.
Recyclable Materials program includes collection of batteries placed in a bag on top of the recycling cart.

Basic Weekly Service* Senior Rates (including Food Scraps, Recyclables, & Yard Trimmings) Billed Quarterly

Curbside Quarterly 
Rate

Sideyard 
Quarterly Rate

19-gal Solid Waste /19-gal Food Scraps Split Cart - Senior $57.42

19-gal Solid Waste /19-gal Food Scraps Split Cart - Senior Disabled Backyard Svc $57.42

26-gal Solid Waste /19-gal Food Scraps Split Cart - Senior $62.41

26-gal Solid Waste /19-gal Food Scraps Split Cart - Senior Disabled Backyard Svc $62.41

*  Quarterly rate also includes 96 gallon split cart for recyclables and a 96 gallon yard trimmings cart.  64 gallon split cart for recyclables is available upon request.
Senior citizen billing status and free backyard service are subject to periodic evaluation and are not a permanent, binding status agreement between Milpitas
Sanitation and the subscriber.  Milpitas Sanitation reserves the right to  require subscribers to provide verification of eligibility upon request.

Basic Weekly Service* Backyard Disabled Svc (including Food Scraps, Recyclables, & Yard Trimmings) Billed Quarterly

Sideyard 
Quarterly Rate

19-gal Solid Waste /19-gal Food Scraps Split Cart Disabled Backyard Svc $114.84

26-gal Solid Waste /19-gal Food Scraps Split Cart Disabled Backyard Svc $124.81

45-gal Solid Waste /19-gal Food Scraps Split Cart Disabled Backyard Svc $146.81

67-gal Solid Waste /29-gal Food Scraps Split Cart Disabled Backyard Svc $168.64
*  Quarterly rate also includes 96 gallon split cart for recyclables and a 96 gallon yard trimmings cart.  64 gallon split cart for recyclables is available upon request.
Free backyard service is subject to periodic evaluation and is not a permanent, binding status agreement between Milpitas Sanitation and the subscriber.  
Milpitas Sanitation reserves the right to  require those subscribers receiving free backyard service to provide verification of eligibility upon request.

Single Family - Premises with individual units that are billed directly for service. Single-Family includes 1-4 residential units that are provided carts (single-
family, mobile homes, duplex through four-plex developments, and townhomes and row houses with accessible individual street frontage).

Container Size

Single Family - Premises with individual units that are billed directly for service. Single-Family includes 1-4 residential units that are provided carts (single-
family, mobile homes, duplex through four-plex developments, and townhomes and row houses with accessible individual street frontage).

Container Size

Single Family - Premises with individual units that are billed directly for service. Single-Family includes 1-4 residential units that are provided carts (single-
family, mobile homes, duplex through four-plex developments, and townhomes and row houses with accessible individual street frontage).

Container Size
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Mobile Home Park Basic Weekly Service* (rates include Food Scraps & Recyclables) Billed Quarterly

Curbside Quarterly 
Rate

Sideyard 
Quarterly Rate

19-gal Solid Waste /19-gal Food Scraps Split Cart - Mobile Home Park $35.03

19-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc - Mobile Home Park $68.17

19-gal Solid Waste /19-gal Food Scraps Split Cart - Disabled Backyard Svc Mobile Home Park $35.03

26-gal Solid Waste /19-gal Food Scraps Split Cart - Mobile Home Park $38.10

26-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc - Mobile Home Park $71.24

26-gal Solid Waste /19-gal Food Scraps Split Cart - Disabled Backyard Svc Mobile Home Park $38.11

45-gal Solid Waste /19-gal Food Scraps Split Cart - Mobile Home Park $56.50

45-gal Solid Waste /19-gal Food Scraps Split Cart Backyard Svc - Mobile Home Park $89.63

45-gal Solid Waste /19-gal Food Scraps Split Cart Disabled Backyard Svc - Mobile Home Park $56.50

*  Monthly rate also includes 96 gallon split cart for recyclables - 64 gallon split cart for recyclables is available upon request.
Recyclable Materials program includes collection of batteries placed in a bag on top of the recycling cart.

Single Family - Additional Containers/ Scheduled Services 
There will be a limit of 3 Recyclable Materials and 3 Yard Trimmings carts per customer account.

Curbside Quarterly 
Rate

Sideyard 
Quarterly Rate

Recyclable Materials Cart - No Charge 64 gal Split Cart (Fibers/Containers) $0.00

Recyclable Materials Cart - No Charge 96 gal Split Cart (Fibers/Containers) $0.00

Recyclable Materials Cart - No Charge 64 gal Split Cart - Additional  (Fibers/Containers) $0.00

Recyclable Materials Cart - No Charge 96 gal Split Cart - Additional  (Fibers/Containers) $0.00

Yard Trimmings Cart - No Charge 96 gal Cart $0.00

Yard Trimmings Cart - No Charge 96 gal Cart - Additional $0.00

Food Scraps Kitchen Pail - 2 Gallon $0.00

Backyard Service - Recycling MHP (for routing only) $0.00

Backyard Service - Organics MHP (for routing only) $0.00

Backyard Service - Recycling (for routing only) $0.00

Backyard Service - Organics (for routing only) $0.00

Container Size

Container Size
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Used Motor Oil & Cooking Oil On-Call Service
Material 

Type Examples Rate Per Pickup

Used Motor Oil
Used Motor Oil Recovery Kit - Delivery/Removal.  During removal 
driver will leave a new Used Motor Oil Recover Kit for future use.

$0.00

Used Cooking Oil
Used Cooking Oil Recovery Kit - Delivery/Removal.  During removal 
driver will leave a new Used Cooking Oil Recover Kit for future use.

$0.00

On-Call Curbside Bulky Bag/Bulky Item Collection - Up to 4 Times Per Year*

Material 
Type Examples Rate Per Pickup

On Call Clean Up

MSI will deliver two 1.5yd  bulky bags and pickup 7 days later.  
Customer can dispose up to three (3) cubic yards of Solid Waste, 
Recyclable Materials, Organics Materials, Reusable Materials, C&D 
and E-Waste.

$0.00

On Call Bulky 
Item Only

Either one (1) Appliance or one (1) Bulky Item. $0.00

On-Call Curbside Bulky Bag/Bulky Item Collection - Additional Charges/Services
Customers requiring additional annual collection events may pay a fee to schedule additional on-call collections.  Customers may also pay
a fee for those additional items that exceed the on-call collection event guidelines.

Material 
Type Examples Rate Per Pickup

Additional On-
Call Curbside 
Clean Up

Customers requesting annual collection beyond four (4) per year.  
Program guidelines will apply.

$171.65

Major Appliances
Air Conditioners, Refrigerators, Freezers or any items containing 
oil, fuel or Freon (White Goods).  One free per clean up - additional 
charged per item.

$49.68

Bulky Items

Bulky Item Examples - Gas & electric powered push style lawn 
mowers.  And all other large items; Bathtubs, mattresses, 
furniture, bicycles, used exercise equipment, beds, box springs, 
tires etc. (contact MSI for acceptable items).  One free per clean up 
- additional charged per item.

$66.80

Customers are eligible to dispose of up to three (3) cubic yards of Solid Waste, Recyclable Materials, Organics Materials, Reusable 
Materials, C&D, U-Waste and E-Waste OR up to three (3) Appliances or Bulky Item OR up to (14) (32) gallon garbage bags:

MSI will deliver two 1.5 yard bulky bags on customers service day once requested.  Both bulky bags will be removed on the next service day.  
There is no discount for not filling both bags.  If customer reschedules one bag for a future date they will be charged the additional on call 
curbside clean up charge.

Customers may schedule on-call cleanup a total of 3 pickups in a rolling 12 month period.  Pickups must be scheduled no less than 8 weeks 
apart.

Organic material includes small tree stumps not to exceed 6-inches in diameter & 3-feet in length.  C&D excludes concrete.  Any single items 
exceeding seventy-five (75) pounds will not be accepted.
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Rates for Miscellaneous Service for Single Family Cart Customers

Service Description of Service Rate per Occurrence

Bag Tags $4.27

1 yd Temporary 
Bin Service

$140.93

2 yd Temporary 
Bin Service

$140.93 

3 yd Temporary 
Bin Service

$140.93 

Cart 
Replacement/ 
Service Level 
Changes

$70.46 

Christmas Tree 
Removal

$0.00 

Damaged 
Bin/Cart Repair

$106.61 

2-gallon Food 
Scraps Pail - 
Additional/  
Replacement

Contractor Cost 
Adjusted Annually 

During Rate Increase

Late Fee $22.47 

Restart Fee $70.46 

Returned ACH 
Fee

$11.23 

Returned Item 
Fee

$28.98 

Charged per quarter to delinquent accounts.

Charge if customer requires cart replacement of recycling or yard trimmings cart as a 
result of delinquent account service reduction.  Fee will be waived for those 
customers opting into the MSI autopay program.

Charge for autopay by bank payments rejected by customer's bank.

Charge for checks returned unpaid by customers' bank.

Placement and removal of 2 cubic yard bin provided for occasional use.  Customer 
may dispose of Solid Waste, Recyclable Materials, Organics Material (including small 
tree stumps not to exceed 16 inches in diameter or length), Reusable Materials, C&D 
(excluding concrete).  U-Waste and E-Waste will not be accepted.

Placement and removal of 3 cubic yard bin provided for occasional use.  Customer 
may dispose of Solid Waste, Recyclable Materials, Organics Material (including small 
tree stumps not to exceed 16 inches in diameter or length), Reusable Materials, C&D 
(excluding concrete).  U-Waste and E-Waste will not be accepted.

Charge if customer requires service level change for cart service in excess of more 
than once per 12 month period. 

Collection of holiday trees for the two weeks beginning on the Monday following 
Christmas and continue for ten (10) Business days.  Holiday trees are collected on 
Customer's regular collection day during the designated weeks.

Charge if customer requires cart replacement in excess of one replacement per year.

Charge if customer requires delivery of additional pails or replacement pails.

Placement and removal of 1 cubic yard bin provided for occasional use.  Customer 
may dispose of Solid Waste, Recyclable Materials, Organics Material (including small 
tree stumps not to exceed 16 inches in diameter or length), Reusable Materials, C&D 
(excluding concrete).  U-Waste and E-Waste will not be accepted.

Overages will be collected from customers who purchase additional bag tags.  
Customer purchased tags will be affixed to extra garbage (placed at the curb in a 
bag).
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Additional On-Call Pick-Up Service for Single Family Solid Waste/Food Scraps Cart (Cost per Pick-Up)

38-gal 45-gal 64-gal 96-gal

$12.90 $15.27 $21.72 $32.57

$19.33 $22.88 $32.55 $48.83

Additional On-Call Pick-Up Service for Single Family Recyclables Cart (Cost per Pick-Up)

64-gal 96-gal

$21.72 $32.57

$32.55 $48.83

Additional On-Call Pick-Up Service for Single Family Yard Trimmings Cart (Cost per Pick-Up)

Container Size

96-gal

$32.57

$48.83

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR RESIDENTIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Additional On-Call Pick-Up Service for Mobile Home Park Solid Waste/Food Scraps Cart (Cost per Pick-Up)

38-gal 45-gal 64-gal

$12.88 $15.26 $21.72

$19.33 $22.89 $32.55

Additional On-Call Pick-Up Service for Mobile Home Park Recyclables Cart (Cost per Pick-Up)

64-gal 96-gal

$21.72 $32.57

$32.55 $48.83

Additional On-Call Pick-Up Service for Mobile Home Park Yard Trimmings Cart (Cost per Pick-Up)

38-gal 45-gal 64-gal

$10.65 $21.35 $32.57

$16.74 $31.91 $48.83

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Basic Weekly Service (including Food Scraps, Recyclables, & Yard Trimmings) Billed Monthly

Solid Waste Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
26-gal Solid Waste/19-gal Food Scraps Cart $24.60 $43.05 $61.49 $79.94 $98.38 $116.83
45-gal Solid Waste/19-gal Food Scraps Cart $29.87 $52.26 $74.68 $97.07 $119.47 $141.87
67-gal Solid Waste/29-gal Food Scraps Cart $35.14 $61.49 $87.85 $114.20 $140.55 $166.90
32-gallon Solid Waste Cart $24.60 $43.05 $61.49 $79.94 $98.38 $116.83
64-gallon Solid Waste Cart $29.87 $52.26 $74.68 $97.07 $119.47 $141.87
96-gallon Solid Waste Cart $35.14 $61.49 $87.85 $114.20 $140.55 $166.90

Recyclables - Split Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
32-gal Fiber/32-gal Containers $7.49 $13.10 $18.71 $24.33 $29.94 $35.56
48-gal Fiber/48-gal Containers $8.66 $15.15 $21.65 $28.15 $34.63 $41.13

Recyclables - Dedicated Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
32-gallon Paper/Fibers Cart $6.17 $10.79 $15.42 $20.04 $24.67 $29.29
64-gallon Paper/Fibers Cart $7.49 $13.10 $18.71 $24.33 $29.94 $35.56
96-gallon Paper/Fibers Cart $8.74 $15.31 $21.87 $28.42 $34.99 $41.55
32-gallon Recyclable Containers Cart $6.17 $10.79 $15.42 $20.04 $24.67 $29.29
64-gallon Recyclable Containers Cart $7.49 $13.10 $18.71 $24.33 $29.94 $35.56
96-gallon Recyclable Containers Cart $8.66 $15.15 $21.65 $28.15 $34.63 $41.13

Food Scraps Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6

64-gallon Cart $23.56 $41.22 $58.88 $76.55 $94.22 $111.89

Yard Trimmings Cart Rates (Cost per Month per Cart)*

1 2 3 4 5 6

32-gallon Cart $19.73 $34.55 $49.35 $64.15 $78.95 $93.75

64-gallon Cart $23.95 $41.92 $59.89 $77.85 $95.82 $113.78

96-gallon Cart $27.71 $48.50 $69.28 $90.06 $110.84 $131.63

*Yard Trimmings material must fit inside cart with lid closed.  Clean yard trimmings and clean wood (no paint, varnish, hardware etc.) only.

Container Size
Pick-Ups per Week

Container Size
Pick-Ups per Week

Container Size
Pick-Ups per Week

Multi-Family Medium Density Recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single 
compartment carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Container Size
Pick-Ups per Week

Multi-Family Medium Density customers also have option of a split cart collection for Food Scraps Collection with Solid Waste Collection (as shown in table above).

Multi-Family Medium Density Recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single 
compartment carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Multi-Family sites are Residential Premises, other than a Single-Family Premises, with five (3) or more dwelling units used for Residential purposes that 
receive centralized Collection service for all units on the Premises which are billed to one (1) Customer at one (1) address. 
Medium Multi-Family - Premises may include single-family attached and semi-attached houses and duplexes and shall be provided with carts or bins, as 
determined by the Contractor and approved by the City.  Below are services offered for those customers requesting cart service for Solid Waste.

Multi-Family Medium Density Solid Waste collection is provided in two options (1) in a split cart for solid waste/food scraps or (2) in a dedicated single compartment cart for 
solid waste.

Container Size
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Multi-Family On-Call Curbside Bulky Bag/Bulky Item Collection

Material 
Type Examples Rate Per Pickup

Additional On-
Call Curbside 
Clean Up

Customers requesting annual collection beyond four (4) per year.  
Program guidelines will apply.

$171.65

Major Appliances
Air Conditioners, Refrigerators, Freezers or any items containing 
oil, fuel or Freon (White Goods).  One free per clean up - additional 
charged per item.

$49.68

Bulky Items

Bulky Item Examples - Gas & electric powered push style lawn 
mowers.  And all other large items; Bathtubs, mattresses, 
furniture, bicycles, used exercise equipment, beds, box springs, 
tires etc. (contact MSI for acceptable items).  One free per clean up 
- additional charged per item.

$66.80

Rates for Miscellaneous Service for Multi-Family Cart Customers

Service Description of Service Rate per Occurrence

Bag Tags $4.27 

Replacement/ 
Service Level 
Changes

$70.46 

Christmas Tree 
Removal

$0.00 

Damaged Cart 
Repair

$106.61 

2-gallon Food 
Scraps Pail - 
Additional/  
Replacement

Contractor Cost 
Adjusted Annually 

During Rate Increase

Late Fee $16.85 

Restart Fee $70.46 

Returned ACH 
Fee

$11.23 

Returned Check 
Fee

$28.98 Charge for checks returned unpaid by customers' bank.

MultiFamily style properties may schedule on-call bulky item cleanups for a fee.  Items must be available at a location which is immediately accessible by service 
vehicle.  Customers are eligible to dispose of up to three (3) cubic yards of Solid Waste, Recyclable Materials, Organics Materials, Reusable Materials, C&D, U-
Waste and E-Waste OR up to one (1) Appliance or Bulky Item.

MSI will deliver two 1.5 yard bulky bags on customers service day once requested.  Both bulky bags will be removed on the next service day.  
There is no discount for not filling both bags.  If customer reschedules one bag for a future date they will be charged the additional on call 
curbside clean up charge.

Organic material includes small tree stumps not to exceed 6-inches in diameter & 3-feet in length.  C&D excludes concrete.  Any single items 
exceeding seventy-five (75) pounds will not be accepted.

Overages will be collected from customers who purchase additional bag tags.  
Customer purchased tags will be affixed to extra garbage (placed at the curb in a 
bag).

Charge if customer requires service level change for cart /bin service in excess of 
more than once per 12 month period. 

Collection of holiday trees for the two weeks beginning on the Monday following 
Christmas and continue for ten (10) Business days.  Holiday trees are collected on 
Customer's regular collection day during the designated weeks.

Charge if customer requires cart replacement in excess of one replacement per year.

Charge if customer requires delivery of additional pails or replacement pails.

Charged per quarter to delinquent accounts.

Charge if customer requires cart replacement of recycling or yard trimmings cart as a 
result of delinquent account service reduction.  Fee will be waived for those 
customers opting into the MSI autopay program.

Charge for autopay by bank payments rejected by customer's bank.
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Basic Weekly Service Options (including Food Scraps, Recyclables, & Yard Trimmings) Billed Monthly

Solid Waste Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6
1 cubic yard $100.16 $166.96 $229.34 $283.42 $344.18 $404.90
1.5 cubic yard $128.56 $229.30 $304.63 $392.70 $480.70 $568.75
2 cubic yard $156.92 $283.42 $404.90 $526.37 $647.79 $769.36
3 cubic yard $225.41 $414.34 $596.49 $778.70 $960.94 $1,143.11
4 cubic yard $261.90 $480.42 $680.47 $880.62 $1,080.70 $1,280.83
6 cubic yard $360.57 $669.92 $981.25 $1,267.18 $1,578.53 $1,889.86
8 cubic yard $469.35 $869.62 $1,256.52 $1,643.56 $2,030.50 $2,417.53

1 2 3 4 5 6
1 cubic yard $300.47 $500.88 $688.03 $850.25 $1,032.54 $1,214.71
1.5 cubic yard $385.68 $687.90 $913.88 $1,178.11 $1,442.11 $1,706.24
2 cubic yard $470.75 $850.25 $1,214.71 $1,579.11 $1,943.38 $2,308.08
2.5 cubic yard $797.10 $1,545.58 $2,234.67 $2,913.03 $3,591.47 $4,270.06
3 cubic yard $676.24 $1,243.02 $1,789.46 $2,336.09 $2,882.83 $3,429.33
4 cubic yard $785.69 $1,441.25 $2,041.40 $2,641.85 $3,242.11 $3,842.49

Recyclables - Paper/Fiber Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6
1 cubic yard $25.04 $41.74 $57.34 $70.85 $86.04 $101.23
1.5 cubic yard $32.15 $57.32 $76.15 $98.18 $120.18 $142.19
2 cubic yard $39.23 $70.85 $101.23 $131.59 $161.95 $192.34
3 cubic yard $56.35 $103.58 $149.12 $194.68 $240.24 $285.78
4 cubic yard $65.47 $120.10 $170.12 $220.15 $270.18 $320.21
6 cubic yard $90.15 $167.48 $245.31 $316.79 $394.63 $472.47
8 cubic yard $117.34 $217.41 $314.13 $410.89 $507.63 $604.38

1 2 3 4 5 6

1 cubic yard $75.13 $125.21 $172.02 $212.56 $258.12 $303.68

1.5 cubic yard $96.44 $171.96 $228.45 $294.53 $360.54 $426.58

2 cubic yard $117.68 $212.56 $303.68 $394.76 $485.85 $577.03

3 cubic yard $169.05 $310.75 $447.36 $584.03 $720.71 $857.35

4 cubic yard $196.41 $360.30 $510.36 $660.45 $810.53 $960.62

Compacted Materials
Pick-Ups per Week

Loose Materials

Bin Size
Pick-Ups per Week

Compacted Materials

Bin Size

Pick-Ups per Week

Bin Size

Medium Multi-Family - Premises may include single-family attached and semi-attached houses and duplexes and shall be provided with carts or bins, as determined by the 
Contractor and approved by the City.  

High Density Multi-Family - Attached row houses to triplexes and four-plexes, stacked townhomes, and walkup garden apartments and shall be provided with carts, bins or 
compactors, as determined by the Contractor and approved by the City.

Very High Density Multi-Family - Row houses to townhouses to lofts and stacked flats with structured parking and shall be provided with carts, bins or compactors, as 
determined by the Contractor and approved by the City.

Loose Materials

Bin Size
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Food Scrap Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $80.13 $133.57 $183.48 $226.73 $275.34 $323.92

2 cubic yard $125.54 $226.73 $323.92 $421.09 $518.23 $615.48

3 cubic yard $180.34 $331.47 $477.19 $622.96 $768.75 $914.49

Yard Trimmings Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $80.13 $133.57 $183.48 $226.73 $275.34 $323.92

1.5 cubic yard $102.84 $183.44 $243.70 $314.16 $384.56 $455.00

2 cubic yard $125.53 $226.73 $323.92 $421.09 $518.23 $615.48

3 cubic yard $180.33 $331.47 $477.19 $622.96 $768.75 $914.49

4 cubic yard $209.52 $384.33 $544.38 $704.50 $864.56 $1,024.66

6 cubic yard $288.46 $535.93 $785.00 $1,013.74 $1,262.83 $1,511.89

8 cubic yard $375.48 $695.70 $1,005.21 $1,314.85 $1,624.40 $1,934.02

Push Pull and Lock/Unlock Rates (Cost per Month per Bin)

1 2 3 4 5 6
Bin Lock/Unlock $19.89 $19.89 $19.89 $19.89 $19.89 $19.89
1 - 25 Ft $11.03 $22.06 $33.02 $44.04 $55.05 $66.03
26-50 Ft $22.06 $44.04 $66.03 $88.04 $110.08 $132.09
51-75 Ft $33.02 $66.03 $99.05 $132.09 $165.10 $198.10
76-100 Ft $44.04 $88.04 $132.09 $176.09 $220.16 $264.17
101-125 Ft $55.05 $110.08 $165.10 $220.16 $275.14 $330.17
126-150 Ft $66.03 $132.09 $176.09 $275.14 $330.17 $396.20
151-175 Ft $77.08 $154.10 $231.14 $308.18 $385.19 $462.28
176-200 Ft $88.04 $176.09 $264.17 $352.20 $440.26 $528.30

Bin Size
Pick-Ups per Week

Distance
Pick-Ups per Week

Loose Materials

Loose Materials

Bin Size
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Multi-Family On-Call Curbside Bulky Bag/Bulky Item Collection

Material 
Type Examples Rate Per Pickup

Additional On-
Call Curbside 
Clean Up

Customers requesting annual collection beyond four (4) per year.  
Program guidelines will apply.

$171.65

Major Appliances
Air Conditioners, Refrigerators, Freezers or any items containing 
oil, fuel or Freon (White Goods).  One free per clean up - additional 
charged per item.

$49.68

Bulky Items

Bulky Item Examples - Gas & electric powered push style lawn 
mowers.  And all other large items; Bathtubs, mattresses, 
furniture, bicycles, used exercise equipment, beds, box springs, 
tires etc. (contact MSI for acceptable items).  One free per clean 
up - additional charged per item.

$66.80

MultiFamily style properties may schedule on-call bulky item cleanups for a fee.  Items must be available at a location which is immediately accessible by service 
vehicle.  Customers are eligible to dispose of up to three (3) cubic yards of Solid Waste, Recyclable Materials, Organics Materials, Reusable Materials, C&D, U-Waste 
and E-Waste OR up to three (3) Appliance or Bulky Item OR up to (14) (32) gallon garbage bags can be used.

MSI will deliver two 1.5 yard bulky bags on customers service day once requested.  Both bulky bags will be removed on the next service day.  
There is no discount for not filling both bags.  If customer reschedules one bag for a future date they will be charged the additional on call 
curbside clean up charge.

Organic material includes small tree stumps not to exceed 6-inches in diameter & 3-feet in length.  C&D excludes concrete.  Any single items 
exceeding seventy-five (75) pounds will not be accepted.
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Rates for Miscellaneous Service for Multi-Family Bin Customers

Service Description of Service Rate per Occurrence

Bag Tags $4.27 

Replacement/ 
Service Level 
Changes

$70.46 

Christmas Tree 
Removal

$0.00 

Damaged 
Bin/Cart Repair

$106.61 

2-gallon Food 
Scraps Pail - 
Additional/  
Replacement

Contractor Cost 
Adjusted Annually 

During Rate Increase

Late Fee $16.85 

Lock Installation $131.91 

Restart Fee $70.46 

Returned ACH 
Fee

$11.23 

Returned Check 
Fee

$28.98 

Steam Clean $131.91 

Charge for checks returned unpaid by customers' bank.

Steam Cleaning - Per Bin

Charge if customer requires cart replacement in excess of one replacement per year.

Charge if customer requires delivery of additional pails or replacement pails.

Charged per quarter to delinquent accounts.

Delivery and installation of Milpitas Sanitation lock.

Charge if customer requires cart replacement of recycling or yard trimmings cart as a 
result of delinquent account service reduction.  Fee will be waived for those 
customers opting into the MSI autopay program.

Charge for autopay by bank payments rejected by customer's bank.

Collection of holiday trees for the two weeks beginning on the Monday following 
Christmas and continue for ten (10) Business days.  Holiday trees are collected on 
Customer's regular collection day during the designated weeks.

Overages will be collected from customers who purchase additional bag tags.  
Customer purchased tags will be affixed to extra garbage (placed at the curb in a 
bag).

Charge if customer requires service level change for cart service in excess of more 
than once per 12 month period. 
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024
Additional On-Call Pick-Up Service for Multi-Family Solid Waste / Food Scraps Cart (Cost per Pick-Up)

45-gal 64-gal 96-gal

$15.27 $21.72 $32.57

$22.88 $32.55 $48.83

Additional On-Call Pick-Up Service for Multi-Family Solid Waste (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Multi-Family Split Recyclables Cart (Cost per Pick-Up)

64-gal 96-gal

$21.72 $32.57

$32.55 $48.83

Additional On-Call Pick-Up Service for Multi-Family Paper/Fibers Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Multi-Family Recyclable Containers Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Multi-Family Food Scraps Cart (Cost per Pick-Up)
Container Size

64-gal

$21.72

$32.55

Additional On-Call Pick-Up Service for Multi-Family Yard Trimmings Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR MULTIFAMILY SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Additional On-Call Pick-Up for Solid Waste Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$157.21 $235.81 $314.42 $471.63 $628.83

Pick-Up Other than Regularly 
Scheduled Day (S)

$184.37 $276.55 $368.73 $553.10 $737.47

Additional On-Call Pick-Up for Recyclables Paper/Fibers Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$157.21 $235.81 $314.42 $471.63 $628.83

Pick-Up Other than Regularly 
Scheduled Day (S)

$184.37 $276.55 $368.73 $553.10 $737.47

Additional On-Call Pick-Up for Food Scraps Bin (Cost per Pick-Up)

1 cu yd 2 cu yd 3 cu yd

Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $86.72 $101.19

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $122.88 $133.73

Additional On-Call Pick-Up for Yard Trimmings Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

Loose Materials
Container Size

Loose Materials
Container Size

Compacted Materials
Container Size

Loose Materials
Container Size

Container Size

Loose Materials
Container Size

Compacted Materials
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Basic Weekly Service (including Food Scraps, Recyclables, & Yard Trimmings) Billed Monthly

Solid Waste Cart Rates (Cost per Month per Cart)*

1 2 3 4 5 6

32-gallon Cart $36.21 $63.37 $90.53 $117.69 $144.85 $172.00

64-gallon Cart $42.58 $74.52 $106.46 $138.40 $170.34 $202.28

96-gallon Cart $48.92 $85.61 $122.30 $159.00 $195.69 $232.37
*Service is offered up to six (6) times per week but not less than one (1) time per week, as requested by Customer (Saturday service is available only to 
customers receiving service Monday through Friday).
Dedicated Solid Waste carts only - Split carts for solid waste/food scraps is not offered to Commercial customers.

Recyclables - Dedicated Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
32-gallon Paper/Fibers 
Cart

$9.05 $15.85 $22.63 $29.43 $36.21 $43.00

64-gallon Paper/Fibers 
Cart

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

96-gallon Paper/Fibers 
Cart

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

32-gallon Recyclable 
Containers Cart

$9.05 $15.85 $22.63 $29.43 $36.21 $43.00

64-gallon Recyclable 
Containers Cart

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

96-gallon Recyclable 
Containers Cart

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

Recyclables - Split Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
32-gal Fiber/32-gal 
Containers

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

48-gal Fiber/48-gal 
Containers

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

Food Scraps Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6

64-gallon Cart $34.07 $59.61 $85.17 $110.72 $136.28 $161.82

Yard Trimmings Cart Rates (Cost per Month per Cart)*

1 2 3 4 5 6
32-gallon Cart $28.96 $50.69 $72.42 $94.15 $115.87 $137.61
64-gallon Cart $34.07 $59.61 $85.17 $110.72 $136.28 $161.82
96-gallon Cart $39.14 $68.49 $97.85 $127.20 $156.54 $185.90
*Yard Trimmings material must fit inside cart with lid closed.  Clean yard trimmings and clean wood (no paint, varnish, hardware etc.) only.

Container Size
Pick-Ups per Week

Commercial Customers with Cart service for Solid Waste receive Split Cart Recycling; Customers with Bin or Compactor service for 
Solid Waste receive dedicated Paper/Fibers and Recyclable Containers carts.

Container Size
Pick-Ups per Week

Commercial recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single compartment 
carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Container Size
Pick-Ups per Week

Commercial recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single compartment 
carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Container Size
Pick-Ups per Week

Container Size
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Basic Weekly Service (including Food Scraps, Recyclables, & Yard Trimmings) Billed Monthly

Solid Waste Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $138.06 $247.20 $340.00 $421.16 $511.64 $602.16

1.5 cubic yard $177.96 $339.78 $453.71 $585.21 $716.65 $848.08

2 cubic yard $217.85 $421.16 $602.16 $782.99 $963.90 $1,144.92

3 cubic yard $313.56 $616.22 $887.62 $1,159.02 $1,430.41 $1,701.79

4 cubic yard $367.98 $720.93 $1,023.43 $1,325.99 $1,628.45 $1,930.98

6 cubic yard $509.13 $1,009.25 $1,478.56 $1,912.65 $2,381.91 $2,851.18  
8 cubic yard $663.14 $1,311.80 $1,898.36 $2,485.15 $3,071.79 $3,658.50

1 2 3 4 5 6

1 cubic yard $414.19 $741.60 $1,019.98 $1,263.47 $1,534.92 $1,806.49

1.5 cubic yard $533.89 $1,019.32 $1,361.13 $1,755.63 $2,149.96 $2,544.24

2 cubic yard $653.54 $1,263.47 $1,806.49 $2,348.98 $2,891.72 $3,434.74

2.5 cubic yard $797.10 $1,556.07 $2,234.67 $2,913.03 $3,591.47 $4,270.06

3 cubic yard $940.66 $1,848.66 $2,662.85 $3,477.08 $4,291.22 $5,105.37

4 cubic yard $1,103.93 $2,162.79 $3,070.27 $3,977.97 $4,885.35 $5,792.93

*  Commercial customers that receive Solid Waste bin service receive dedicated Paper/Fiber and Recycling Container carts.  Split cart not offered.

Recyclables - Paper/Fiber Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $34.51 $61.80 $84.99 $105.29 $127.91 $150.54

1.5 cubic yard $44.49 $84.94 $113.43 $146.30 $179.16 $212.02

2 cubic yard $54.47 $105.29 $150.54 $195.75 $240.97 $286.22

3 cubic yard $78.39 $154.05 $221.90 $289.76 $357.61 $425.45

4 cubic yard $92.00 $180.23 $255.85 $331.50 $407.12 $482.74

6 cubic yard $127.28 $252.32 $369.64 $478.16 $595.47 $712.79
8 cubic yard $165.79 $327.95 $474.59 $621.29 $767.95 $914.62

1 2 3 4 5 6

1 cubic yard $103.55 $185.39 $254.99 $315.87 $383.73 $451.62

1.5 cubic yard $133.47 $254.83 $340.28 $438.91 $537.49 $636.07

2 cubic yard $163.39 $315.87 $451.62 $587.25 $722.93 $858.68

3 cubic yard $235.16 $462.17 $665.71 $869.27 $1,072.81 $1,276.35

4 cubic yard $275.98 $540.70 $767.56 $994.50 $1,221.34 $1,448.23

Food Scrap Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $110.45 $197.76 $272.00 $336.92 $409.31 $481.73

2 cubic yard $174.28 $336.92 $481.73 $626.40 $771.13 $915.93

3 cubic yard $250.84 $492.97 $710.09 $927.22 $1,144.33 $1,361.43

Loose Materials

Bin Size
Pick-Ups per Week

Loose Materials

Bin Size
Pick-Ups per Week

Compacted Materials

Bin Size

Pick-Ups per Week

Container Size
Pick-Ups per Week

Commercial Customers with Cart service for Solid Waste receive Split Cart Recycling; Customers with Bin or Compactor service for Solid Waste 
receive dedicated Paper/Fibers and Recyclable Containers carts.

Loose Materials

Container Size
Pick-Ups per Week

Compacted Materials
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Yard Trimmings Bin Rates (Cost per Month per Bin)

1 2 3 4 5 6

1 cubic yard $110.45 $197.76 $272.00 $336.92 $409.31 $481.73

1.5 cubic yard $142.37 $271.82 $362.97 $468.17 $573.33 $678.46

2 cubic yard $174.28 $336.92 $481.73 $626.40 $771.13 $915.93

3 cubic yard $250.84 $492.97 $710.09 $927.22 $1,144.33 $1,361.43

4 cubic yard $294.38 $576.74 $818.74 $1,060.79 $1,302.77 $1,544.78

6 cubic yard $407.29 $807.40 $1,182.85 $1,530.11 $1,905.52 $2,280.93

8 cubic yard $530.52 $1,049.44 $1,518.69 $1,988.12 $2,457.43 $2,926.80

Push Pull and Lock/Unlock Rates (Cost per Month per Bin)

1 2 3 4 5 6
Bin Lock/Unlock $19.89 $19.89 $19.89 $19.89 $19.89 $19.89
1 - 25 Ft $11.03 $22.06 $33.02 $44.04 $55.05 $66.03
26-50 Ft $22.06 $44.04 $66.03 $88.04 $110.08 $132.09
51-75 Ft $33.02 $66.03 $99.05 $132.09 $165.10 $198.10
76-100 Ft $44.04 $88.04 $132.09 $176.09 $220.16 $264.17
101-125 Ft $55.05 $110.08 $165.10 $220.16 $275.14 $330.17
126-150 Ft $66.03 $132.09 $176.09 $275.14 $330.17 $396.20
151-175 Ft $77.08 $154.10 $231.14 $308.18 $385.19 $462.28
176-200 Ft $88.04 $176.09 $264.17 $352.20 $440.26 $528.30

Loose Materials

Bin Size
Pick-Ups per Week

Distance
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Recyclables Collection Rates  (Cost per Month)

1 2 3 4 5 6
32-gallon Paper/Fibers 
Cart

$9.05 $15.85 $22.63 $29.43 $36.21 $43.00

64-gallon Paper/Fibers 
Cart

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

96-gallon Paper/Fibers 
Cart

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

32-gallon Recyclable 
Containers Cart

$9.05 $15.85 $22.63 $29.43 $36.21 $43.00

64-gallon Recyclable 
Containers Cart

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

96-gallon Recyclable 
Containers Cart

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

Recyclables - Split Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6
32-gal Fiber/32-gal 
Containers

$10.65 $18.63 $26.61 $34.59 $42.58 $50.57

48-gal Fiber/48-gal 
Containers

$12.22 $21.41 $30.58 $39.75 $48.92 $58.09

Food Scraps Cart Rates (Cost per Month per Cart)

1 2 3 4 5 6

64-gallon Cart $34.07 $59.61 $85.17 $110.72 $136.28 $161.82

Yard Trimmings Cart Rates (Cost per Month per Cart)*

1 2 3 4 5 6

32-gallon Cart $28.96 $50.69 $72.42 $94.15 $115.87 $137.61

64-gallon Cart $34.07 $59.61 $85.17 $110.72 $136.28 $161.82

96-gallon Cart $39.14 $68.49 $97.85 $127.20 $156.54 $185.90
*Yard Trimmings material must fit inside cart with lid closed.  Clean yard waste and clean wood (no paint, varnish, hardware etc.) only.

Container Size
Pick-Ups per Week

Container Size
Pick-Ups per Week

Container Size
Pick-Ups per Week

Commercial recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single compartment 
carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Commercial recyclables collection is provided in two options (1) in a split cart for paper/fibers and recyclable containers or (2) in dedicated single compartment 
carts for paper/fibers and recyclable containers.  Customers must have either split cart or dedicated carts.

Container Size
Pick-Ups per Week
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Rates for Miscellaneous Service for Commercial Customers

Service Description of Service
Rate per 

Occurrence

Bag Tags $4.27 

Replacement/ 
Service Level 
Changes

$70.46 

Christmas Tree 
Removal

$0.00 

Damaged 
Bin/Cart Repair

$106.61 

Late Fee $16.85 

Lock Installation $131.91 

Restart Fee $70.46 

Returned ACH 
Fee

$11.23 

Returned Check 
Fee

$28.98 

Steam Clean $131.91 

Charge if customer requires cart replacement of recycling or yard trimmings cart as a 
result of delinquent account service reduction.  Fee will be waived for those 
customers opting into the MSI autopay program.

Charge for autopay by bank payments rejected by customer's bank.

Charge for checks returned unpaid by customers' bank.

Steam Cleaning - Per Bin

Overages will be collected from customers who purchase additional bag tags.  
Customer purchased tags will be affixed to extra garbage (placed at the curb in a 
bag).

Charge if customer requires service level change for cart service in excess of more 
than once per 12 month period. 

Collection of holiday trees for the two weeks beginning on the Monday following 
Christmas and continue for ten (10) Business days.  Holiday trees are collected on 
Customer's regular collection day during the designated weeks.

Charge if customer requires cart replacement in excess of one replacement per year.

Charged per quarter to delinquent accounts.

Delivery and installation of Milpitas Sanitation lock.
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Additional On-Call Pick-Up Service for Commercial Solid Waste Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Commercial Split Recyclables Cart (Cost per Pick-Up)

64-gal 96-gal

$21.72 $32.57

$32.55 $48.83

Additional On-Call Pick-Up Service for Commercial Paper/Fibers Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Commercial Recyclable Containers Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Additional On-Call Pick-Up Service for Commercial Food Scraps Cart (Cost per Pick-Up)
Container Size

64-gal

$21.72

$32.55

Additional On-Call Pick-Up Service for Commercial Yard Trimmings Cart (Cost per Pick-Up)

32-gal 64-gal 96-gal

$10.86 $21.72 $32.57

$16.28 $32.55 $48.83

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday

Pick-Up Saturday

Container Size

Pick-Up Monday thru Friday
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR COMMERCIAL SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Additional On-Call Pick-Up for Solid Waste Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$157.21 $235.81 $314.42 $471.63 $628.83

Pick-Up Other than Regularly 
Scheduled Day (S)

$184.37 $276.55 $368.73 $553.10 $737.47

Additional On-Call Pick-Up for Recyclables Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$157.21 $235.81 $314.42 $471.63 $628.83

Pick-Up Other than Regularly 
Scheduled Day (S)

$184.37 $276.55 $368.73 $553.10 $737.47

Additional On-Call Pick-Up for Food Scraps Bin (Cost per Pick-Up)

1 cu yd 2 cu yd 3 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $86.72 $101.19

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $122.88 $133.73

Additional On-Call Pick-Up for Yard Trimmings Bin (Cost per Pick-Up)

1 cu yd 1.5 cu yd 2 cu yd 3 cu yd 4 cu yd 6 cu yd 8 cu yd
Pick-Up On Regularly 
Scheduled Day (M-F)

$72.26 $77.68 $86.72 $101.19 $119.26 $162.61 $175.25

Pick-Up Other than Regularly 
Scheduled Day (S)

$102.99 $113.85 $122.88 $133.73 $144.57 $175.25 $196.93

Loose Materials
Container Size

Loose Materials
Container Size

Compacted Materials
Container Size

Loose Materials
Container Size

Container Size

Loose Materials
Container Size

Compacted Materials
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR DEBRIS BOX SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Per-Pull Rates

Disposal and Processing Rates

Material Type  Drop Box Size Per Pull Charge
Disposal & Processing 

Rates

6 $624.69 $104.46
15 $624.69 $104.46
20 $874.98 $104.46
30 $1,101.69 $104.46
40 $1,345.50 $104.46

10 $718.39 $104.46
12 $718.39 $104.46
14 $718.39 $104.46
15 $718.39 $104.46
16 $1,006.23 $104.46
20 $1,006.23 $104.46
24 $1,006.23 $104.46
25 $1,006.23 $104.46
30 $1,266.95 $104.46
32 $1,266.95 $104.46
34 $1,266.95 $104.46
35 $1,547.33 $104.46
40 $1,547.33 $104.46

Dirt 6 $562.23 $83.17

6 $562.23 $83.17
15 $562.23 $83.17

Brick 6 $562.23 $83.17

6 $551.20 $83.17
15 $562.23 $83.17
20 $787.47 $83.17
30 $991.53 $83.17
40 $1,210.95 $83.17

15 $312.34 $0.00
20 $437.49 $0.00
30 $550.85 $0.00
40 $672.76 $0.00

15 $562.23 $83.17
20 $787.47 $83.17
30 $991.53 $83.17
40 $1,210.95 $83.17

Customer shall be charged a per-pull rate each time its debris box or compactor box is serviced.  Per pull rates are listed 
below.   

In addition to the per-pull rate (listed above) charged each time the debris box or compactor box is serviced, the 
customer will be charged for each ton of material in the debris box or compactor box based on actual weight of materials.  
Per-ton rates are listed below.  Per-ton charges will be made after materials are collected.  Additional material rates are 
available upon request.

Solid Waste

Compacted Solid 
Waste

Concrete

Construction & 
Demolition 

Materials Debris 
Box Rates

Metal

Wood
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EXHIBIT L – MAXIMUM RATES APPROVED BY CITY FOR RATE PERIOD SEVEN
RATES FOR DEBRIS BOX SERVICE CUSTOMERS

RATES EFFECTIVE 01/01/2024-12/31/2024

Material Type  Drop Box Size Per Pull Charge
Disposal & Processing 

Rates

6 $499.75 $109.30
15 $499.75 $109.30
20 $699.98 $109.30
30 $881.36 $109.30
40 $1,076.41 $109.30

12 $574.70 $109.30
15 $574.70 $109.30
16 $804.98 $109.30
20 $804.98 $109.30
24 $804.98 $109.30
25 $1,013.56 $109.30
30 $1,013.56 $109.30
40 $1,237.86 $109.30

15 $312.34 $0.00
20 $437.49 $0.00
30 $550.85 $0.00
40 $672.76 $0.00

12 $359.19 $0.00
15 $359.19 $0.00
16 $503.12 $0.00
20 $503.12 $0.00
24 $503.12 $0.00
25 $633.48 $0.00
30 $633.48 $0.00
34 $633.48 $0.00
35 $773.67 $0.00
40 $773.67 $0.00

Rates for Miscellaneous Service for Drop Boxes and Compactor Boxes
Rate per Occurrence

$141.38

$7.36

$130.68

$0.00
$114.04
$415.81
$188.90
$11.88
$26.13
$73.65

$130.68
$130.68White Good (Appliances) All metal appliances - per ton

Tires - Truck Truck Tires - each
Toilets Toilets - ton
TV, Monitors TV, Monitors - per ton

Saturday Service All box sizes
Steam Cleaning - Compactor Per Item
Tires - Car Car Tires - each

Mattress
Mattress - per ton - when found inside debris box 
at while offloading at disposal facility.

Placement Charge All box sizes
Relocation Fee All box sizes

Service Description of Service
Cancellation Service All box sizes

Demurrage Charge
Rate for rental of Debris Box or Compactor in 
excess of 7 days.

Compacted 
Recyclables

Organics

Compacted 
Organics

Recyclables
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